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1. OBUIME ITOJIOXKEHMUSI

1.1. Ionoxenune paspaborano B cootBeTcTBUM ¢ Koncturynueit Poccuiickoii ®enepaimy, ®enepanbHbiM
3akoHOM Poccuiickoit @enepaiiu ot 02 mast 2006 roga Ne 59-®@3 «O nopsiake paccMOTpeHUs oGpalueHui
rpaxxaaH Poccuiickoi @eneparinmy.

1.2. ITonoxeHne yCTaHABIUBACT MOPAJOK PACCMOTPEHHUS Y PETHCTPALIMK OOpAIEHHH MPasKIaH B IPYNIOBOe
obpenunHeHus OOO «Jlectexcepsuc Peruon» (manee mo Tekcry - OOLIECTBO) PYKOBOAMTENEM H
YMOJTHOMOYEHHBIMH Ha TO JIMLIAMH.

2. ®OPMA OBPAIIEHMS], ITOPATOK UX PETUCTPAILIUU

2.1. OGpamenus B OOWECTBO MOTYT MOCTYNaTh B MUCbMEHHOH GopMe WM B (OPME 3JIEKTPOHHOIO
JIOKYMEHTa, B BHJE NPEIJIOKEHUS, 3asBJICHUS WIH )KaJoOBI, Talkoke B BHIE SMCKTPOHHOIO IOKYMEHTa Ha
opumManbHbIi caifT opranuzawyun. C 00s3aTeNbHBIM YKa3aHHEM 00pPaTHOrO ajipeca.

2.2. B ciyyae HeoOXOOMMOCTH B TMOATBEPIKACHHE CBOMX JOBOJOB IPaKIAHHH MMPUIAraeT K NHUCbMEHHOMY
00pallleHHIO IOKYMEHTbI U MaTePHaJIbl JINOO UX KOIHH.

2.3. Obpamenns rpaxaaH noaiaexar ods3arensHoii peructpaunn B XXypHan o6pamennii (ITpunoxenne Ne 1
K HACTOSLLIEMY MOJIOKEHHIO).

2.4, Bee mocTynuBLIIME B 3JIEKTPOHHOM BHAE OOpalleHHs ¢ TpakdaH, peructpupyiorcs KypHaie
oOpaileHnii B JeHb MX TOCTYMJIeHHs Ha caiit OOmiecTBa (NpeasoKeHus, 6IarofapHOCTH, 3aABJICHHS W
KanoObl rpaxaaH). XKypHan oOpaiueHuii, Haxonsuuiicss B OOLIECTBE, JUCTHI XKypHaia MPOHYMEpPOBaHbI,
NPOLIHYPOBAHBI, CKPEIUIEHBI MEYaTbi0 M 3aBepeHbl [ eHepanbHbIM OUPEKTOpOM (npuioxeHue Ne 1 k
HACTOSIILEMY TIOJIOKEHHMIO).

2.5. TluceMa win uHas BXoJsias KOPpPECIOHACHIIUS C MOMETKOMN <«JTUYHOY YUHTBIBAKOTCA H MEPCAAIOTCS
aapecaraM B 3aKpbITOM BUIE, peFHCTpauHOHHBIﬁ ITaMIl CTAaBUTCA Ha KOHBEPTE.

2.6. 3anpocel M TepeHanpaBiIeHHbIE 3anmpochl, MOCTYNUBUIME B OOIIECTBO, M3 BBHILIECTOAIIHX OPraHOB
MCTIOJITHUTEJIbHOM BJIACTH, C TOpPYYEHHMEM COOOIIMTh WM pe3yJbTaThl MX PacCMOTPEHHs, CTaBATCS Ha
«0COOBIi KOHTPOJIBY.

3. PACCMOTPEHUE OBPAIIIEHUM I'PAXKIAH
3.1. HaganoM cpoka paccMOTpeHHUS U pa3pelieHus 00palleHus CYMTAETCS JEHD €r0 PETHCTPALIUH.

3.2. OOpaweHus rpaxaaH, He TpeOYHOUIHE AONOJHMTENBHOIO M3YYEHHS W MPOBEPKM, PacCMaTPHBAKOTCA
0e30T/1araTe/ibHo.

3.3. OOpawenus rpaxaaH, B MUCbMEHHOM BUAE MIIM B BUJIE DJIEKTPOHHOIO JOKYMEHTBI PAcCMAaTPUBAETCs B
TedeHue 30 AHeH co AHs pervcTpaLuH.
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3.4. NomxHocTHOE auno OOL1iecTBa NpH pacCMOTPEHHH O0paIeHHUS:

- obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPACCMOTpPEHHE OOpallieHHs, B Ciy4ae
HEOOXOAMMOCTH - € y4acTHEM IpaXJaHHHa, HallpaBUBLIETO 0OpallleHueE;

- MM€eT MpPaBO 3aNpalluBaTh HEOOXOAUMbIE JOKYMEHTHI M MaTepHaibl A PaccMOTPeHHs OOpamieHus y
noapasaeneHuii O6uecTra;

- CIOPBI, JKano0bl WIK MOCTYIUBLINE 0OpAIeHHs, OJDKHBI PaspelaThcs MyTEM MEPEroBOPOB, 0OLIEHHEM
Uy nocpeinnyecTBoM. CyneOHble MpoLeypbl UCTIONB3YIOTCA TOJIBKO B ClTy4ae MpoBajia MeperoBopoB.

- IPHHUMACT MCPLl, HAIIPABJICHHBIE HAa BOCCTAHOBJICHHUEC WIM 3alHHATY HApYIUCHHBIX IIpaB, cBobon u
3aKOHHBIX HHTEPECOB I'paKJIaHuHa,

- MPOEKT MOArOTOBJEHHOTO OTBETA HA oOpalleHHe NnepeaaeTcs Ha NMOANMUCH [ 'eHepabHOMY JIMPEKTOPY WITH
JIMLLY €ro 3aMeIlaloLIeMy.

4. HAITPABJIEHUE OTBETOB HA OBPAIIIEHUS T'PAXKIAH

4.1. B cnyyae ecnM B MHCHbMEHHOM OOpalleHWH He yKa3aHbli (GamMHiIMA, UMs, OTYECTBO TpaKAaHMHa,
HanpasHBILETO OOpalleHHe, NOYTOBBIA WM 3JEKTPOHHbBIM ajipec, MO KOTOPOMY JOJKEH ObITh HAINpaBjeH
OTBET, OTBET Ha oOpameHHe He naercs. Eciiv B yka3aHHOM OOpalieHHH COAEpXKATCA CBEACHHS O
[OJrOTABIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM TPOTHBOIPABHOM [ESHUH, a4 TAKXKE O JIMLE, €ro
MOAroTaBINBAIOUIEM, COBEPILAIOIIEM WIH COBEPLUIMBILEM, OOpalleHNe MOAJICKHT HAIpaBIeHUIO B OPraHbl
BHYTPEHHHX JEI.

42. Tlpy nonyyeHHH THUCBMEHHOTO OOpallleHus, B KOTOPOM COJAEPKATCA HEUEH3YpHBle JIH6O
OCKOPOUTENBHBIE BBIPAXKEHUS, YTPO3bl JKU3HH, 310POBbI0 U UMYLLECTBY AODKHOCTHOTO Jinia OO6uiecTsa, a
TAKXe YICHOB €ro0 CEMBH, BIPABE OCTAaBUTH obOpallicHHe Oe3 OTBETAa MO CYIIECTBY MOCTABIEHHBIX B HEM
BOIPOCOB M COOOLIUTE IpaxKIaHUHY, HanpaBUBLIEMY oOpaileHHe, O HEAOMYCTHMOCTH 3J10ynoTpebnexus
MPaBOM.

4.3. OrBer Ha oOpalueHHe TpaXKaaHWHA NOJDKEH OBbITh apryMEHTHPOBAaH CO CCHLIKAMH Ha HOPMATHBHO-
npaBoBbie aKTel Poccuiickoii ®enepaumu, ¢ OCBEIICHUEM BCEX MOCTABIEHHBIX B HEW BONPOCOB U MPUHSATHIX
Mep 1o (akTy HapyLIeHHs MPaB rpaKIaHKuHa.

4.4. B cnyvae eciy OTBET MO CYLIECTBY MOCTABICHHOTO B OOpallleHHH BOMPOCA HE MOXKET ObITh maH Ge3
pasrialieHus CBEACHUM, COCTABIAIOIIMX KOMMEPUYECKYIO WIH HHYIO OXpaHieMylo (elepalibHbIM 3aKOHOM
TaiHy, rpaXK1aH1Hy, HanpaBuBLIEMY oOpalleHHe, coO0IaeTes 0 HEBO3MOXKHOCTH JaTh OTBET MO CYLIECTBY
MOCTaBJICHHOTO B HEM BOMPOCA B CBA3H C HEAOMYCTUMOCTBIO PasTJIalIeHNs YKa3aHHBIX CBEACHUI.

4.5. Ilpn npu3HaHuK NMPETEH3MU FpaXKJaHWHA HEOOOCHOBAHHOM, pe3ysbTaThl pa3dHpaTeabCcTBa AOBOAAT 10
CBEJCHHUSA 3as4BUTENIS B TMCBMEHHOH GopMe 00 0TKase B yOBIETBOPEHHH TpeOoBaHuii. B ciydae eciu Tekcr
NHCbMEHHOI0 00pallleHHs He MojJaeTcs NMPOYTEHUIO, OTBET Ha OOpaLIeHHe He JaeTcs, O YeM B TeueHue 10

(mecatn) et co AHA perucTpauyiy oOpallleHUs cooOLaeTcs IpakAaHWHY, HampaBUBIIeMy oOpalleHue,
€CJiM €ro (haMIIMs U MOYTOBBIH afpec NoANAITCS MPOYTEHHIO.

4.6. B ciy4yae npusHaHuMA B Xoje pa3OuparenbcTBa TNpeTEeH3Wil 3asBUTENs OOOCHOBAHHOM, B OTBETe
YKa3bIBaeTCs crnocod yJI0BIeTBOPEHUS IPETEH3HUIA.

4.7. Oteer Ha oOpauieHHe B (Gopme SJIEKTPOHHOrO JOKYMEHTa HAMPABIAETCS MO AApecy dJeKTPOHHOM
HOYTHI, YKa3aHHOMY B 00pallleHHH.

5. AHAJIN3 OBPAILIEHUM I'PAXKJIAH U XPAHEHME JIEJI



5.1. OOpaiuenus, NoCTynmuBHOIAE B aapec rpymmnoBoro odoweanHeHns OO0 «JlecrexcepBuc Peruon» B
NUCHMEHHON WM 3/1eKTPOHHON (opMe, aHATHU3UPYIOTCS OTBETCTBEHHbIMU MO Pabore ¢ oOpalieHUIMH
rpak/iad — HAYaJIbHUK IOPUIHYECKOrO OTAEA.

Jlna usydeHus xapakrtepa oOpalleHHI ¥ MOPOXKIAIOWKX UX MPHYHH, €KEMECITHO MPOBOIUTCS aHAIH3 [0
CIEAYIOLIEMY MEPEYHIO BOTIPOCOB:

- o0l11ee YUCIO MOCTYNUBILMX Kano0;

- YKCJIO MOBTOPHBIX OOpalleHuIA;

- KOMY HarpaBJieHO oOpalleHue;

- XapakTtep obpaluieHus (IpeAsioKEHue, 3asaBlIeHue, xKajoba, 6;1aro1apHOCTb);

- pe3yJbTaThl paCCMOTPEHHUs oOpallleHus (pa3bsaCHEHO, HAMPABJISHO HA PACCMOTPEHHE MO TIPUHA/IENKHOCTH,
B34TO Ha KOHTPOJIb).

5.2. Pe3ynbTars! aHanu3a NpeJoCcTaBIAIOTCS [ eHepalbHOMY THPEKTOPY €XKEMECAUHO.

5.3. O6paH.IeHI/IH rpaxaad Inocje HX paspClleHrus CO BCCMH OTHOCAIMMUCA K HHM MarepHajlaMu
BO3BpaIlalOTCA OTBETCTBCHHOMY 110 oGpamennﬂM rpaxzaaH.

5.4. Cpok xpaHeHHsi oOpaiieHuil rpakJaH U MaTepHaiOB MO HX PACCMOTPEHHUKD M UCIOJHEHHIO - 5 JieT.
Marepualibl IOCTOSHHOTO XPaHEHHs NEPEAAIOTCS B aPXHMB B YCTAHOBJICHHOM TIOPSIIKE.
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